
	
	

	
Questionnaire	

	
	
Code:		
	
	
Please	be	assured	that	the	published	survey	results	will	be	totally	anonymous.	The	individual	information	you	
provide	and	the	views	you	express	will	be	presented	in	summary	form	only	 in	the	final	report,	which	will	be	
published	and	available	to	all	residents.		However	please	enter	your	postcode	for	analysis	purposes.	
	
Name	and	Address	of	person	filling	in	the	survey	form	
	
	
Your	Name:	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_			
	
Address:						_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_			
	
Postcode:				_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_	_															
	
	
If	you	would	like	to	be	kept	up	to	date	with	West	Horsley’s	Neighborhood	Plan	or	would	like	to	help	in	any	way	
please	enter	your	email	address	and	/or	telephone	number:	
	
Email:	
	

Telephone:	

	
COLLECTION	ARRANGEMENTS:	
	
Your	volunteer	collector	will	 call	back	 for	 the	survey	between	the	dates	below.	Please	seal	 it	 in	 the	envelope	
and	leave	it	by	your	front	door	in	a	waterproof	plastic	bag	if	necessary.		
	
ALTERNATIVELY	We	welcome	 online	 completion	 of	 the	 survey	 please	 visit	 the	 following	 page	 on	 the	West	
Horsley	Parish	Council	website.			www.westhorsley.info/questionnaire		
(You	 will	 need	 to	 quote	 the	 code	 above).	 	 Please	 leave	 the	 empty	 incomplete	 questionnaire	 form	 out	 for	
collection	with	ONLINE	RETURN	written	on	the	envelope.	
	
	

	
Collection	will	be	on:		Friday	10th,	Saturday	11th	or	Sunday	12th	April.	

	
Please	put	out	your	completed	Questionnaire	on	the	Friday.	

	
	

	

	
	
		



	
PLEASE	CIRCLE	THE	MOST	APPROPRIATE	ANSWER,	AND	RECORD	ANY	COMMENTS	YOU	WISH	

TO	MAKE	
	
	
1.0			HERITAGE		AND		ENVIRONMENT	

	
1.1 To	what	extent	should	West	Horsley	retain	its	rural	

character,	defined	by	open	spaces,	parkland	and	green	
space?	
With	1	being	strongly	agree	and	5	being	strongly	disagree	

	

1	 2	 3	 4	 5	

1.2			To	what	extent	should	West	Horsley	see	additional	Tree			
Protection	orders	on	important	mature	trees?	
With	1	being	strongly	agree	and	5	being	strongly	disagree	
	

1	 2	 3	 4	 5	

1.2 To	what	extent	should	West	Horsley	retain	the	open	aspect	
and	strategic	natural	spaces	along	East	Lane,	The	Street,	
Ripley	Lane,	Epsom	Road	and	Long	Reach,	which	reinforce	
the	village's	rural	nature?	

							With	1	being	strongly	agree	and	5	being	strongly	disagree	
	

1	 2	 3	 4	 5	

1.3 To	what	extent	should	listed	buildings	and	further	buildings	
of	local	historical	importance	be	protected?	
With	1	being	strongly	agree	and	5	being	strongly	disagree	

	

1	 2	 3	 4	 5	

1.5			Please	circle	all	of		the	shops	you	would	like	to	see	in	West			
Horsley:	

	

Post	
Office	 Chemist	 Coffee	

Shop	
Recycling	
facilities	

1.6			Are	there	any	specific	green	spaces	you	would	like	to	see	
retained?	

	
	

	
1.7			Are	there	any	other	heritage	matters	that	you	would	like	to	comment	on?	
	
	
	
	
	

2.0			DEVELOPMENT	

2.1		In	the	next	15		
years	will	you:		

Extend	current	
home	(please	
clarify	how	and	

when)	

	

Relocate	within	
village	to	larger	
home	(please	
clarify	when)	

	

Relocate	within	
village	to	smaller	
home	(please	
clarify	when)	

	

Move	out	of	
village	

(please	clarify	
when)	

	

2.2		When	any	new	development	is	being	considered	where			
should	houses	be	built:	

Within	the	Green	
Belt	(currently	
farmland)	

Within	the	existing	
village	settlement	area	

On	Brownfield	sites	
(previously	

developed	sites)	

Between	existing	houses	/	
within	back	gardens	

	

	



2.3		When	any	new	development	is	being	considered	
what	types	should	they	be:	
	
	
	

Affordable	
homes	

Large	homes	
(four	bedrooms	

or	more)	

Three	
bedroom	
homes	

Small	homes	
(two	bedrooms	

or	less)	

Small	flats	and	
apartments	

An	integrated		
mix	of	homes	

2.4			How	many	additional	homes	do	you	think	West	
Horsley	needs	in	the	next	15	years?	(there	are	
currently1121	houses	within	West	Horsley)	

1-25	 26-50	 51-75	

76-100	 100-200	 More	than	
200	

2.5		What	density	should	any	new	housing	
development	be:	

The	same	as	
now	

(4	per	acre)	

Fewer	houses	
per	acre	

More	houses	
per	acre	

2.6			Does	West	Horsley	require	more	of	these	
employment	opportunities?		
	

Light	industrial	
	units	

Small	business	
units	 Office	space	

Shops	 Other	 No	

2.7			Which	sites	within	West	Horsley	would	be	
appropriate	for	further	housing	or	business	
development?	
	

	

2.8			To	what	extent	should	West	Horsley	have	a	"small	
dwellings	policy"	to	retain	existing	2	or	3	bedroom	homes?		
With	1	being	strongly	agree	and	5	being	strongly	disagree	

		1	 2	 3	 4	 5	

2.9			Are	there	any	other	development	matters	that	you	would	like	to	comment	on?	
	
	
	
	
3.0			EDUCATION		
	
3.1		Insert	number	
of	children	living	
in	your	home	in	
each	age	range	

None		
move	
to	3.6	

0-3	
yrs	 	 4-7	

yrs	 	 8-11	
yrs	 	 12-16	

yrs	 	 17-18	
yrs	 	

3.2		How	many	of	your	
children	attend:	 The	Raleigh	 Howard	of	Effingham	 Other	
3.3		How	many	of	your		
children	attend:	 Cranmore	 Glenesk	 Other	
3.4			To	what	extent	should	West	Horsley	children	have	a	
priority	at	the	Raleigh	School?	
With	1	being	strongly	agree	and	5	being	strongly	disagree	

		1	 2	 3	 4	 5	

3.5			To	what	extent	should	West	Horsley	children	have	a	
priority	at	the	Howard	of	Effingham	Secondary	School?	
With	1	being	strongly	agree	and	5	being	strongly	disagree	

		1	 2	 3	 4	 5	

3.6			The	Raleigh	School	is	over-subscribed.		In	order	to	
cope	with	increased	demand	from	new	houses	should:	
	
	
	

The	existing	
school	should	be	

extended	
	

A	new	
school	site	
be	found	
in	West	
Horsley	

An	additional	
school	be	built	
elsewhere	



	

3.7		Does	West	Horsley	need	more	of	the	following	
educational	/	child	care	facilities:	
	

After	
school	
clubs	

Holiday	play	
schemes	

Registered	
child	

minders	

Breakfast	
clubs	for	
school	
children	

Parent	
and	

toddler	
groups	

Nursery	
schools	/	
playgroups	

Adult	
education	
evening	
classes	

No	opinion	
	

3.8			Are	there	any	other	education	matters	that	you	would	like	to	comment	on?	
	
	
	
4.0				HEALTH		SERVICES		
	
4.1			Do	you	use	the	Medical	Centre	in	East	Horsley?	
	 Yes	 No	
4.2			How	long	do	you	wait	for	an	appointment?	
	 Same	day	 Next	day	 Week	or	longer	
4.3			To	what	extent	is	provision	at	The	Medical	Centre	
sufficient	for	the	current	population	of	West	Horsley?	
With	1	being	strongly	agree	and	5	being	strongly	disagree	

		1	 2	 3	 4	 5	

4.4		To	what	extent	do	you	think	that	The	Medical	Centre	
will	be	able	to	cope	with	a	growing	population	in	the	
village?	
With	1	being	strongly	agree	and	5	being	strongly	disagree	

		1	 2	 3	 4	 5	

4.5		How	should	increased	demand	at	the	Medical	Centre	
be	accommodated:	 No	change	

An	increase	in	
services	at	the	

existing	
Medical	Centre	

A	new	Medical	
Centre	in	West	

Horsley	

4.6		How	could	the	
medical	centre	
services	be	
improved:	
	

An	increased	number	
of	doctors	

Out	of	hours	service	
by	doctors	

Weekend	opening	of	
the	Medical	Centre	
	

House	calls	by	
	doctors	

Improvements	to	the	
booking	system	at	
the	Medical	Centre	

Improvements	to	the	
repeat	prescription	
system	

Minor	surgery	
procedures	available	
at	all	times	to	avoid	
A&E	visits	

Other:	

4.7			Are	there	any	other	health	service	matters	that	you	would	like	to	comment	on?	
	
	
	
	
5.0			PUBLIC		TRANSPORT		AND		HIGHWAYS	
	

5.1			Do	you	cycle	in	West	Horsley?	 Most	days	 Weekly	 Occasionally	 Never	

5.2			If	yes,	what	do	you	use	
your	bike	for?	 Work	 Education	 Shopping	 Health	 Social	

5.3			Should	cycle	lanes	be	built	in	West	Horsley	
to	encourage	cycling?	

Yes	cycle	lanes	on	
roads	

No	cycle	lanes	on	
roads	 No	opinion	

5.4			Do	you	use	the	bus	services?	 Most	days	 Weekly	 Occasionally	 	
Never	

5.5			If		yes,	what	do	you	use	
the	bus	service	for?	 Work	 Education	 Shopping	 Health	 Social	

5.6			To	what	extent	is	there	sufficient	provision	of	bus	
services	for	West	Horsley?	
With	1	being	strongly	agree	and	5	being	strongly	disagree	
	

		1	 2	 3	 4	 5	



5.7			Do	you	use	rail	services?	
	 Most	days	 Weekly	 Occasionally	 Never	

5.8			If	yes,	what	do	you	use	the	
rail	service	used	for?	
	

Work	 Education	 Shopping	 Health	 Social	

5.9			If		yes,	which	station	do	
you	use?	
	

						Horsley	 Effingham	Junction	 Other	

5.10			If	you	use	the	train	is	the	
train	crowded?	
	

Yes	
at	Horsley	

No	
at	Horsley	

Yes	at	Effingham	
Junction	

No	at	
Effingham	Junction	

5.11	If	you	use	the	train	do	you	
think	the	station	you	use	has	
sufficient	car	park	capacity?	
	

At	present	
at		Horsley	

For	increasing	
numbers	of	train	
users	at	Horsley	

At	present	
at	Effingham	
Junction	

For	increasing	numbers	of	
train	users	at	Effingham	

Junction	

5.12	Any	there	any	other	transport	matters	that	you	would	like	to	comment	on?	
	
	
	
	

6.0			POLICING		AND		ROAD		SAFETY	

6.1			To	what	extent	do	you	consider	West	Horsley	a	safe	
place	to	live?	
With	1	being	strongly	agree	and	5	being	strongly	disagree	
	

		1	 2	 3	 4	 5	

6.2			To	what	extent	do	you	consider	the	level	of	policing	
in	West	Horsley	to	be	about	right?	
With	1	being	strongly	agree	and	5	being	strongly	disagree	
	

		1	 2	 3	 4	 5	

6.3			What	level	of	crime	do	you	feel	West	Horsley	suffers	
from?	
	

Low	 Medium	 High	 No	opinion	

6.4			Do	these	road	safety	issues	affect	you?	

Speeding	 HGVs	 Congestion	
Inconsiderat
e	parking	

	

Inadequat
e	parking	

Poor	sight	
lines	

Poor	
signage	

Narrow	
or	no	

pavements	
	

6.5			Where	in	the	village	are	the(se)	problem(s)?	
	
	
	
	
	

6.6			To	what	extent	are	the	current	village	speed	limits	
appropriate?	
With	1	being	strongly	agree	and	5	being	strongly	disagree	

		1	 2	 3	 4	 5	



6.7			Where	is	the	speed	limit	too	high?	

6.8			Where	is	the	speed	limit	too	low?	

6.9			Are	there	any	other	Police	and	Road	Safety	matters	that	you	would	like	to	comment	upon?	
	
	
	
	
	
7.0			RECREATION,	SPORT		AND		LEISURE-	
	

7.1		Which	of	the	
following	
functions	do	you,	
or	your	family,	
attend	in	the	
Village	Hall	
	

Committee	
meetings	

Children's	activities	/	
classes	

Jumble	Sales/	
Auctions	 Exercise	/	dance	Classes	

	
	

WHIPS	shows	
	
	

Private	events	
Other	–	Please	clarify:	

	
	

None	of	these	

7.2		Does	your	household	engage	in	the	
following	sport	and	leisure	activities	within	
the	village:	

Cycling	 Running	/	
Walking	 Football	 Tennis	

Swimming	 Cricket	 Rugby	 Golf	 None	of	
these	

7.3			Is	anyone	in	your	household	a	member	of	the	
following	groups?	
	

WHIPS	
Snooker	(at	
the	Goodhart	
Rendall	Hall)	

U3A	

National	Association	of	
Decorative	&	Fine	Arts	

Societies	
Other	 None	of	

these	

7.4			Should	West	Horsley	provide	facilities	for	visiting	
cyclists?		eg	cycle	racks;	rest	areas.	
	

Strongly	
Agree	 Agree	 Disagree	

Strongly	
Disagree	

	

7.5	How	often	do	you	use	East	Horsley	library?	 Weekly	 Monthly	 Yearly	 Never	

7.6	Are	the	library	opening	hours:	 Good	 Acceptable	 Poor	

7.7			Are	there	any	other	recreation,	sport	or	leisure	matters	that	you	would	like	to	comment	upon?	
	
	
	
	
	

8.0			YOUNG	PEOPLE-	

8.1			Are	any	of	your	Children	within	the	following	age	
groupings?	
	

0	–	3	 4	–	11	 12	–	14	 15	–	18	
None	at	
this	

address	
8.2			To	what	extent	does	West	Horsley	have	sufficient	
facilities	for	young	people?	
With	1	being	strongly	agree	and	5	being	strongly	disagree	
	

		1	 2	 3	 4	 5	



8.3			Do	your	children	belong	to	the	following	groups?	
	

Rainbows	 Brownies	 Guides	 Whippets	

Beavers	 Cubs	 Scouts	 Other	 None	
8.4			Are	there	any	other	young	people	matters	that	you	would	like	to	comment	upon?	
	
	
	
	
	
9.0			SENIOR	RESIDENTS	
	

9.1			Which	of	these	
services	do	you	use?	

West	Horsley	
Community	bus	

	
Dial	a	Ride	 Wheel	of	Care	 Meals	on	Wheels	

Good	Companions	
	 St	Martin’s	lunch	club	 None	of	the	options	 No	senior	residents	

at	this	address	

9.2			Does	West	Horsley	have	enough	provision	for	respite	
care?	 Yes	 No	 Don’t	Know	
9.3			Does	West	Horsley	have	enough	care	home	facilities?	
	 Yes	 No	 Don’t	know	

9.4			Are	there	any	other	senior	resident	matters	that	you	would	like	to	comment	upon?	
	
	
	
	
	
10.0			PEOPLE	WITH	DISABILITIES	
	
10.1			Do	you	or	a	member	of	your	family	have	disability?		 Yes	 No	
10.2			Do	village	buildings	and	local	businesses	provide	
adequate	and	appropriate	access	to	these	facilities?	
	

Yes	 No	

10.3			Are	there	any	other	disability	related	matters	that	you	would	like	to	comment	upon?	
	
	
	
	
11.0			FINAL	THOUGHTS	…..	
	

11.1			Please	list	one	thing	that	you	would	
change	about	West	Horsley.	
	
	

	
	
	
	
	
	

11.2			Please	list	one	thing	that	you	would	
change	about	West	Horsley.	
	
	

	
	
	
	
	
	

	
THANK		YOU		FOR		COMPLETING		THIS		SURVEY	


